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ONCOLOGY CARE TOGETHER OHC. Start here.

OHC QUALITY CORE METRIC RESULTS

TARGETS &
MEASURE Q32018 Q42018 BENCHMARK

Net Promoter score (Patient Satisfaction) 776 93.2 OHC Target: 85

% of pharmacologic treatments based on NCCN Guidelines 86% 86% OHC Target: 90%
(higher is better) CMS Benchmark: 80%

% of pharmacologic treatments based on Value Pathways (higher is better) 74% 7% OHC Target: 85%
# of acute inpatient admissions per 100 patients under treatment (lower is better) 25.1 247 CMS Benchmark: 22.1
# of unplanned acute readmissions per 100 patients under treatment (lower is better) 6.1 6.1 CMS Benchmark: 4.8

# of ER visits not leading to admission or observation stay per 100 patients 16.8 16.6 CMS Benchmark: 17.2
under treatment (lower is better)

% of patients receiving Hospice care for 3+ days (higher is better) 64% 63% CMS Benchmark: 60%
PHQ-9 Distress Screen (higher is better) 90% 91% CMS Benchmark: 83%

Advanced Directives Care Plan (ACP) 94% 90% OHC Target: 87%

Cost comparison of hospital-employed oncologists
vs. independent oncologists like OHC

Costs of Practice with Hospital-Employed Doctors vs. Costs of Community Practice with Independent Doctors

Hospital-Employed Doctors (n=2,225) Independent Doctors (n=4,450)

Mean SD Mean SD P=value

Mean Total Costs $20,060 $16,555 $12,548 $10,507 <.0001
Chemotherapy $8,443 $10,391 $4,933 $4,083 <.0001
Physician Visits $3.316 $4,399 $765 $1,607 <.0001

SD=Standard Deviation. Source Xcenda, The Value of Community Oncology, September 25, 2017
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